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NOISE IN HOMEOWNERS' 
ASSOCIATIONS: 
SOLUTIONS TO NEIGHBOURHOOD CONFLICTS 

 
 
 

QUESTIONS AND ANSWERS 
 

 

One in five households in Spain suffers from noise problems produced by their 

neighbours or from outside. According to data from the Living Conditions 

Survey of the National Statistics Institute (INE), in 2020, 22.1% of neighbours 

suffered some kind of noise, 8 points more than in 2019, when 14.2% of citizens 

did. 

 
We, as member Property Administrators, receive a significant number of 

complaints from residents of homeowners' associations about noise issues. Our 

professional advice is essential so that individual residents, or by approval of the 

Board of Owners, know how to act in these cases, and with this we also work to 

make possible Goal 11 of the 2030 Agenda: to achieve inclusive, safe, resilient 

and sustainable cities. 

 
This Guide aims to provide answers to the most problematic situations 

that occur in homeowners' associations and which generate a great deal 

of unease and confrontation between neighbours. With a 

In a very simple, question-and-answer approach, we want to offer citizens a 

practical tool on how to resolve these conflicts. 

 

 

Although there is no legal definition of what activities can be considered 

annoying, it is true that the courts consider that it must be a continuous activity, 

uncomfortable for the people who live in the property and that it disturbs 

relations between neighbours, generating conflicts in neighbourhood relations. 

 
In addition, the different regulations - Horizontal Property Law and Civil Code 

Catalan- establish which acts are not allowed to the owners or occupants of the flat 

or premises: those that are prohibited by the bylaws, those that cause damage to the 

building and those acts that are contrary to the regulations on annoying, unhealthy, 

harmful, dangerous or illegal activities. 

 
 
 
 
 
 
 

  

RESPONSE 

? 

When is an activity considered a noise nuisance? 
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In the case of noise arising from the rental of a dwelling for tourist use, for students 

or "patera flats", the Community of Owners can initiate legal proceedings to request 

that the noise ceases and if this is not the case, to request 

deprivation of the use of the flat for a certain period of time. Before taking legal 

action, an amicable resolution should be attempted. 

 
Furthermore, it should be borne in mind that local and regional administrations, 

more and more frequently, have regulations and controls to which they can resort 

prior to the exercise of legal action which, although possible and, in many cases, 

essential, is much slower (if administrative protection is obtained), complicated and 

expensive. We therefore recommend reporting these immissions to the local 

councils. 

The president of the community, on his/her own initiative or on the initiative of any of 

the owners or occupants, may require the owner and occupants to cease the 

annoying activity, and if this is not done, inform them that the corresponding legal 

actions will be initiated to cease the annoying activity. 

 
But if the Community of Property Owners, and on its behalf the president, does not 

act to solve the problem, the injured owner is entitled to request, judicially, an action 

for cessation to put an end to these annoying activities. 

 
 
 
 

 

 

 

? 

? > HOLIDAY FLATS 

How can an owner request the cessation of activity in a flat? 

tourist, student or "holiday flat"? 

? > HOLIDAY FLATS 

If in my building there is a tourist flat, a student flat, or the well-known 

What can the Community of Property Owners do? 



   

Tranquility has 

a mark 

FREQUENTLY ASKED QUESTIONS 02 

NOISE IN HOMEOWNERS' ASSOCIATIONS 

Tranquility has 

a mark 

FREQUENTLY ASKED QUESTIONS 02 

NOISE IN HOMEOWNERS' ASSOCIATIONS 

RESPONSE RESPONSE 

 
 
 
 
 
 
 
 

  
 

 

If a noisy lift is causing a nuisance, the president of the Community of Property 

Owners should be informed so that the problem can be solved. In the event that 

the community or the president do not take the necessary measures to mitigate the 

noise, it is necessary to inform the 

the noise, the neighbour can contact the Town Hall to request that a noise 

measurement be carried out. If it is found that they exceed the maximum 

levels permitted in the Noise Ordinance or in the regional or state regulations, 

a file is opened against the Community of Owners so that 

remedy the deficiencies found, in addition to facing a fine. 

Sometimes the local council may order the lift to be sealed for a certain period of 

time. 

 
In the event that the noise is caused by the boiler room, the steps to be followed are 

the same as those indicated above. 
 
 

The president of the Community of Owners cannot decide, unilaterally and without the 

approval of the Board of Owners, to increase the opening hours of the common leisure 

facilities. This change must be made by agreement of the owners and must not 

contravene the rules on noise and opening hours established in the different 

regulations of the local councils, in addition to the provisions of the Noise Law. 

and in the Horizontal Property Law. The autonomous communities and town councils 

have established timetables in which noise-producing activities may not be carried out, 

both in common elements and in private elements - dwellings, premises, etc. - outside a 

set regulatory timetable. 

 
For the use of both the tennis court and the gymnasium, only the activities appropriate 

to this leisure area may be carried out. 

 
If the Community of Owners does not have established rules of use, they must be 

approved establishing the schedules, the shifts that correspond to each owner, whether 

or not third parties can be invited and what is the capacity and sanitary measures. 

 
The most effective measure to counteract these abuses is to ask the president to 

convene an extraordinary meeting to re-regulate these schedules, and if the 

president does not agree to this, then the meeting will be convened. 

If the president does not agree to do so, he/she must convene a meeting by obtaining 

the support of 25% of the owners representing 25% of the coefficients of participation, 

which is the majority necessary for the meeting to be held without the president 

convening it because he/she refuses to do so. 

? > TENNIS COURT AND COMMUNITY 
GYMNASIUM 

The president of the Community of Owners has decided, unilaterally, 

and without the agreement of the Board of Owners, to increase the hours 

of use of the tennis court and the community gymnasium, causing 

inconvenience to the neighbours. 

? > ELEVATOR 

My flat is in an attic near the lift machine, and both during the day 

and at night, the noise is very loud, which I don't like. 

What can I do? 
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Law 17/2021 of 15 September defines animals as "sentient beings" and the 

preliminary draft law on animal rights and welfare states 

that animals must be treated responsibly and lists a series of obligations and 

commitments that must be assumed by the person responsible for the animal, who 

must also ensure its welfare, rights and harmony with the environment in which it 

lives. It is the obligation of the person responsible for the animal to ensure that it 

does not cause any nuisance, threat, damage or danger to people, other animals or 

things. 

 
It should be noted that some municipalities have passed by-laws on the keeping of 

domestic animals, which explain that in order to keep an animal 

suitable accommodation must be provided and must not be contrary to public 

health or cause a nuisance to the neighbourhood. 

The conflicts are numerous, and are mainly caused by dog nuisance due to barking, 

excrement in communal areas, hair, odours, dogs running loose in communal areas 

and potentially dangerous breeds without muzzles. 

 
Other pets, such as cats, birds or hamsters, among others, cause far less nuisance, 

and these are usually caused by odours rather than noise. 

 
Noise and odours produced by pets are considered nuisance activities, as the owners 

or occupants of a property may not carry out actions that are contrary to the 

regulations on nuisance, unhealthy or harmful activities. 

 
How to act in these situations? The first thing to do is to talk to the person 

responsible for the pet, and if the problem is not solved, the president of the 

community will demand that the pet's owner cease the nuisance. If this is not 

effective either, there is still the judicial route, and among the measures that the 

judge can agree on would be anti-barking collars, or moving the pet to another place 

other than the home, and in extreme cases, the owner can even be prohibited from 

using the home for a limited period of time. 

? > PETS 

What problems do pets create in communities 

of owners? 

? > PETS 

What regulations do I need to know in order to keep a pet? 

? 
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The action of the Community of Proprietors involves contacting the owner so that 

he/she tells the tenant or occupant of the property to take the necessary measures 

to stop the nuisance caused by the pet. But the Community of Proprietors can also 

directly contact the occupant or tenant of the property to stop the annoying activity. 

In both cases, if the problem is not solved, the Community of Property Owners can 

take the appropriate legal action to stop the nuisance. 

Although there is no state regulation that prevents pets from getting into lifts, it is 

advisable that, in the event that a user does not want to use the lift accompanied by 

another neighbour's pet, priority should be given to the first to facilitate coexistence. 

It is also important to remember that animals must be leashed and must have the 

necessary safety measures to pass through the communal areas. Owners must 

avoid or minimise the nuisance they may cause to the rest of the neighbours. 

 
The Horizontal Property Law and the Catalan Civil Code do not prohibit pets, but the 

statutes of the Community of Owners can prohibit it, and in this case there is only 

one exception: guide dogs. 
 

 

  

? 

? > PETS 

What if the tenant is responsible for the pet? 

? > PETS 

Can a neighbour take his/her pet in the lift? 
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Firstly, pets should not contravene health and safety regulations. Animal excrement 

should be avoided in communal areas. And regarding the question, if the same 

owner has more than one pet, he/she will have to comply with the rules established, 

if they exist, in his/her Autonomous Community, in case any limitation has been 

established by law on the number of pets an owner can have. 

Night-time leisure activities, bars, music bars, discotheques, etc., are limited and 

regulated by state noise laws, the different regional regulations and municipal by-laws. 

 
We can say that the regulation is clear and its application should be automatic, to the full 

extent and effectiveness, not to say forceful. 

 
Both the Community of Owners and any neighbour, on the basis of these 

regulations and whenever they are affected by the noise and sound immissions of 

these activities, can file the corresponding complaint at their Town Hall, and can 

also do so judicially so that these annoying activities cease, being able to request 

compensation for the harm caused. 
 

  

? 

RESPONSE RESPONSE 

? > NEW TERRACES 

On the installation of new terraces on the street by COVID-19, it is 

What can a Community of Property Owners do? 

? > PETS 

Can an owner have more than one pet? 
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The permitted noise levels and the timetables for carrying out works are set out in 

the urban environmental protection ordinances of the municipality where the 

property is located. However, the Community of Owners can approve by majority 

vote an internal regulation that establishes the timetables for the owners to carry 

out works. 

The owner must inform the president or the registered Property Administrator that 

he/she is going to carry out work inside his/her home or premises, in order to ensure 

that the common elements will not be touched or altered. If the work affects common 

elements, the authorisation of the community would be required. 

 
The Community of Proprietors can approve by majority vote an internal regulation that 

establishes the rules for the carrying out of works by the proprietors. It can regulate, for 

example, the measures for the protection of common areas that must be complied with. 

 
The use of the lift for material and debris generates neighbourhood conflicts, and 

although there are no regulations that prevent its use in these cases, it is advisable 

to 

cover it in order to prevent damage. Any damage caused, as well as cleaning up, is the 

responsibility of the owner who carries out the work. 

 
The community can establish rules of use, limitations/prohibitions on the use of lifts 

and hoists for this purpose, and even the need for alternative means such as external 

cranes, for example. 

RESPONSE RESPONSE 

? > 
WORKS 

Must authorisation be sought from the Community of Property 
Owners? 

to carry out works on dwellings or premises? 

? > 
WORKS 

At what times can work be carried out on dwellings, premises, 
etc.? 

and common elements in the Community of Property Owners? 

? 
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Reporting to the municipal authority, if the latter has an active role in 

controlling immissions in the municipality, could be a quick and effective 

means of controlling them. Unfortunately, the desirable level of diligence in 

these cases, on the part of municipalities and autonomous communities, is not 

frequent. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If an air conditioner is proven to cause noise nuisance, neighbours can request that it be 

removed. 

 
Before proceeding to court, the following is recommended: 

 
1. Speak to the person in charge to tell them what problems your air conditioner 

is causing so that they can sort it out. 

 
2. If this is not solved by dialogue, send a reliable communication to repair or 

remove the air conditioner. 

 
3. If, after this reliable communication, no solution is found, the Board of Proprietors 

will agree that the president of the community initiate the corresponding legal 

action, and a technical report must be submitted beforehand stating that the noise is 

produced and that it is causing a nuisance to the neighbours. The legal action can 

also be brought by the neighbour who suffers the nuisance. 

 
An amicable attempt should be made to stop the noise by informing the 

landlord or tenant in a reliable manner of the cessation of the disturbing 

activity. 

 
If these nuisance activities do not cease, the President of the Community of 

Property Owners will send a written and reliable request 

-The person carrying out the nuisance activity, either the owner of the flat or 

premises or the occupant of the flat or premises, must be notified by fax or 

notarial summons. 

 
If even with this last requirement they do not cease the annoying activity, the 

president will call a meeting of the Board of Owners to file a legal action 

requesting the cessation of activities, which may entail the deprivation of the 

use of the dwelling or premises. 

 
HOW SHOULD THE HOMEOWNERS' 

ASSOCIATION DEAL WITH EXTERNAL AND 

INTERNAL NOISE? 

? > AIR CONDITIONING 

A neighbour's air conditioner causes noise. 

What can be done? 

RESPONSE 



 

 
To live with peace of mind, you can count 

on a Chartered Property Administrator. 

Find him here. 
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Your registered Property Administrator will mediate 

and manage everything necessary for the resolution 

of the problem. 

of neighbourhood conflicts, such as noise and other 

nuisances. 

 
Tranquility has a mark. 
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